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The government will take a “balanced” approach while finalising the amendments proposed to
the Consumer Protection (e-commerce) Rules as “wide and varied” comments have been
received from stakeholders, a top official said on Tuesday.

“We have received a lot of suggestions,” Consumer Affairs Secretary Leena Nandan said.

“It would be difficult to give a timeline as many suggestions have come and all of them require
deliberations and discussions. But it is certainly work in progress,” the Secretary told
mediapersons.
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