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The flexi workforce will evolve and gradually shift to better paid and high-skilled jobs, said BCG
report

India’s gig economy is set to triple over the next 3-4 years to 24 million jobs in the non-firm
sector from the existing 8 million, said a new report by consulting firm Boston Consulting Group
(BCG) and Michael & Susan Dell Foundation.

The number of flexi or gig jobs could soar to 90 million in 8-10 years, with total transactions
valued at more than $250 billion, contributing an incremental 1.25% to India’s gross domestic
product (GDP), it said.

India’s gig economy is still at a nascent stage, but the young and not-so-skilled flexi workforce
will gradually shift to better-paid and more productive work, the report said. “We estimate that

the gig economy has the potential to service up to 90 million jobs in India’s non-farm economy
alone, transact more than $250 billion in volume of work, and contribute an incremental 1.25%
approximately to India’s GDP over the long term."

Gig work is expected to witness increased participation of women as it will offer them flexibility.
The gig economy will comprise of both existing jobs that migrate to gig platforms, as well as new
jobs that will get created in the economy. New employment opportunities will also result from
better market transparency, thus bridging the demand-supply gap, greater efficiencies in delivery
resulting in lower cost, and growing demand, the report said.

“The gig economy presents an opportunity for India to drive job creation and economic growth.
Technology platforms operating at scale within an ecosystem of information and services can
help unlock efficiency, bring in demand-supply transparency, and drive greater formalization and
financial inclusion,” said Rajah Augustinraj, principal, BCG, and the lead author of the report.

“During the lockdown, we saw a steady increase in the number of gig workers in India. People
who had lost jobs were finding gig opportunities closer home. The gig economy has the potential
to help people in the unorganized sector learn new skills and help them build a better quality of
life for themselves and their families," said Rahil Rangwala, director, India Programs, Michael &
Susan Dell Foundation.

In a video interview, Augustinraj said gig and platform jobs will evolve with time across several
levels and a part of it will be high skilled and well paid jobs. Even within sectors such as oil and
gas, small and medium businesses, and healthcare, there will be greater demand for highly-
skilled gig workers, he said.

Out of the 90 million job opportunities, nearly 35 million gig jobs will be available for skilled and
semi-skilled professionals and household demand for gig workers will be high both in the short-
and long-term, it projected. Construction, manufacturing, retail, transportation, and logistics will
be the largest industry sectors with a potential to create around 70 million jobs for gig workers in
next eight to 10 years.



Post-pandemic gig work has been gradually gaining acceptance in the labour market, indicating
growing flexibility in the workspace. India’s new labour codes have also taken note of India’s gig
economy and promise to provide social security benefits to contract workers. The Union budget
for FY22 also proposed to create a database of gig workers for better tracking and for devising
policies for their welfare.

Companies sourcing workers from gig platforms want validation of worker’s identity and
background for safety. They are also increasingly demanding quality assurance, credentials
validating work experience and work history, the BCG report said. Competitive pricing of gig
services and pricing models have become a talking point among recruiters. On their part, gig
workers demand transparency, availability of work, and timely payment from recruiters.
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