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The Supreme Court has directed police stations to send accident information reports to Motor
Accident Claims Tribunals and insurers within 48 hours of a road accident.

“The jurisdictional police station shall report the accident under Section 158(6) of the Motor
Vehicle Act (Section 159 post 2019 amendment) to the tribunal and insurer within first 48 hours
either over email or a dedicated website,” the Supreme Court directed.

This is part of a set of eight directions issued by the court to prevent delays in disbursement of
compensations to victims. These directions should be uniformly practised by the police, motor
accident claims tribunals and insurers across the country.

A Bench of Justices S.K. Kaul and R. Subhash Reddy ordered the Centre to launch a national
online platform, which could be operated and accessed across the country for submission of
accident reports, claims and responses to claims, etc. This would end the distress felt by victims
when accidents happened in places other than their native State.

The recent order came on a suggestion from Narasimha Vijayaraghavan and advocate Vipin
Nair, who highlighted the independent online platforms already in existence in Tamil Nadu and
Delhi for the purpose.

However, the court said every State having its own online system would hamper efficient
adjudication of claims.

Additional Solicitor General Jayant Sud, for the Centre, said the government would discuss and
report back to the court a deadline for the implementation of the national online platform. The
court scheduled a hearing on May 4 for passing further directions in this regard.
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