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U.S. AGENCY PROBES FACEBOOK FOR ‘SYSTEMIC’
RACIAL BIAS IN HIRING, PROMOTIONS
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on India's interests

U.S. agency probes Facebook for ‘systemic’ racial bias in hiring, promotions.   | Photo Credit:
AFP

(Subscribe to our Today's Cache newsletter for a quick snapshot of top 5 tech stories. Click here
to subscribe for free.)

A U.S. agency investigating Facebook Inc for racial bias in hiring and promotions has
designated the probe as "systemic," attorneys for three job applicants and a manager who claim
the company discriminated against them told Reuters on Friday.

A "systemic" probe means the agency, the Equal Employment Opportunity Commission,
suspects company policies may be contributing to widespread discrimination.

The EEOC typically resolves disputes through mediation or allowing complainants to sue
employers. But agency officials designate a few cases "systemic," enabling investigators to rope
in specialists to analyse company data and potentially bring a broader lawsuit representing
entire classes of workers.

Facebook operations program manager Oscar Veneszee Jr. and two applicants denied jobs
brought a charge last July to the EEOC, and a third rejected applicant joined the case in
December. They have alleged Facebook discriminates against Black candidates and employees
by relying on subjective evaluations and promoting problematic racial stereotypes.

Also Read | Lawsuit accuses Amazon of 'systemic' racism in corporate offices

The designation of the EEOC's probe has not been previously reported.

The EEOC has not brought allegations against Facebook. Its investigation, which may last
months more, may not result in findings of wrongdoing. The agency declined to comment.

Facebook spokesman Andy Stone declined to comment on the status of the probe or specific
allegations but said that "it is essential to provide all employees with a respectful and safe
working environment."

"We take any allegations of discrimination seriously and investigate every case," he said.

The EEOC brought in systemic investigators by last August and received detailed briefing
papers from both sides over the last four months, said Peter Romer-Friedman, an attorney at
Gupta Wessler representing Veneszee and the job candidates.

Also Read | U.S. lawmakers aim to curtail face recognition even as the technology IDs Capitol
attackers

Employment law firms Mehri & Skalet and Katz Marshall & Banks also are helping the workers.
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The EEOC's Baltimore, Pittsburgh and Washington offices are involved, attorneys from the firms
said.

Facebook's counsel, Covington & Burling, did not respond to a request for comment.

Increasing racial and gender diversity has been a persistent challenge for the nation's largest
tech companies, which at times have blamed a shortage of qualified candidates from
underrepresented groups. But tech workers have grown emboldened to publicly challenge that
notion and allege in formal complaints that biased employment practices cause disparities.

Also Read | U.N. decries police use of racial profiling derived from Big Data

Romer-Friedman said he and his colleagues told the EEOC in a submission last month that one
such Facebook policy is awarding employees bonuses of up to $5,000 when a candidate they
refer is hired. Referred candidates tend to reflect the makeup of existing employees,
disadvantaging Black professionals, he said.

Facebook said about 3.9% of its U.S. employees as of last June were Black.

David Lopez, a former EEOC general counsel now teaching at Rutgers University, said that
systemic investigations are significant because of the additional resources involved. When they
result in allegations of wrongdoing, multimillion-dollar settlements sometimes follow, he said,
citing recent cases against Dollar General Corp and Walmart Inc.

In the year ended last Sept. 30, 13 of the 93 EEOC merit lawsuits were systemic, according to
agency data.

Last December, the Justice Department accused Facebook of discriminating against U.S.
workers broadly, saying it gave hiring preference to temporary workers such as H-1B visa
holders.

Alphabet Inc's Google last month agreed to spend $3.8 million to settle U.S. government
allegations that it underpaid women and unfairly passed over women and Asians for job
openings.
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*Our Digital Subscription plans do not currently include the e-paper, crossword and print.

Dear reader,

We have been keeping you up-to-date with information on the developments in India and the
world that have a bearing on our health and wellbeing, our lives and livelihoods, during these
difficult times. To enable wide dissemination of news that is in public interest, we have increased
the number of articles that can be read free, and extended free trial periods. However, we have
a request for those who can afford to subscribe: please do. As we fight disinformation and
misinformation, and keep apace with the happenings, we need to commit greater resources to
news gathering operations. We promise to deliver quality journalism that stays away from vested
interest and political propaganda.

Dear subscriber,

Thank you!

Your support for our journalism is invaluable. It’s a support for truth and fairness in journalism. It
has helped us keep apace with events and happenings.

The Hindu has always stood for journalism that is in the public interest. At this difficult time, it
becomes even more important that we have access to information that has a bearing on our
health and well-being, our lives, and livelihoods. As a subscriber, you are not only a beneficiary
of our work but also its enabler.

We also reiterate here the promise that our team of reporters, copy editors, fact-checkers,
designers, and photographers will deliver quality journalism that stays away from vested interest
and political propaganda.

Suresh Nambath

Please enter a valid email address.

Since the backlash from its users began in January, WhatsApp has been trying hard to get them
back on its platform, by using several methods including reaching out to users via the “status”
feature
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