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FACEBOOK SAYS AI HELPED REDUCE HATE SPEECH
ON ITS PLATFORM

Relevant for: Science & Technology | Topic: Robotics & Artificial Intelligence

Facebook also said last year it will undertake an independent audit third-party audit of content
moderation systems to validate the numbers it publishes.   | Photo Credit: AFP

(Subscribe to our Today's Cache newsletter for a quick snapshot of top 5 tech stories. Click here
to subscribe for free.)

Facebook said nearly 97% of the hate speech and harassment content taken down in the final
three months of last year were detected by automated systems, before any human flagged it. In
the July to September quarter, AI helped detect 94% of hate content; and 80% were spotted in
late 2019.

The social network, in its ‘Community Standards Enforcement Report’, noted that in the fourth
quarter ending December 2020, hate speech prevalence dropped to about 0.08% of total
content from nearly 0.11%.

This means, there were about seven to eight views of hate speech for every 10,000 views of
content in Q4, Facebook said in a statement.

Also Read | Facebook to temporarily reduce political content for some users in few countries

The California-based technology company introduced several artificial intelligence-powered
systems last year to help detect misinformation. It started using AI technologies to identify
hateful online content in 2016, and has since been adding several updates to its systems which
now extends to images and other forms of media.

The company said its multilingual systems helped moderate content in several languages
including Arabic and Spanish, targeting nearly 27 million piece of hateful content last quarter.

Also Read | Facebook faces new UK class action after data harvesting scandal

Facebook has faced criticism previously for its inability to curb hate speech on the platform.
Most recently, the social network said it would reduce the distribution of all content and profiles
run by Myanmar’s military after it seized power and detained civilian leaders in a coup earlier in
February.

Facebook also said last year it will undertake an independent audit third-party audit of content
moderation systems to validate the numbers it publishes.
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Dear reader,

We have been keeping you up-to-date with information on the developments in India and the
world that have a bearing on our health and wellbeing, our lives and livelihoods, during these
difficult times. To enable wide dissemination of news that is in public interest, we have increased
the number of articles that can be read free, and extended free trial periods. However, we have
a request for those who can afford to subscribe: please do. As we fight disinformation and
misinformation, and keep apace with the happenings, we need to commit greater resources to
news gathering operations. We promise to deliver quality journalism that stays away from vested
interest and political propaganda.

Dear subscriber,

Thank you!

Your support for our journalism is invaluable. It’s a support for truth and fairness in journalism. It
has helped us keep apace with events and happenings.

The Hindu has always stood for journalism that is in the public interest. At this difficult time, it
becomes even more important that we have access to information that has a bearing on our
health and well-being, our lives, and livelihoods. As a subscriber, you are not only a beneficiary
of our work but also its enabler.

We also reiterate here the promise that our team of reporters, copy editors, fact-checkers,
designers, and photographers will deliver quality journalism that stays away from vested interest
and political propaganda.

Suresh Nambath

Please enter a valid email address.

Data from research firm IDC showed Apple's shipments surged 22% to a record 90.1 million
phones in the quarter, giving it global market share of 23.4%.

A contest among Wyoming schoolchildren will decide the new supercomputer's name.
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You can support quality journalism by turning off ad blocker or purchase a subscription for
unlimited access to The Hindu.

Sign up for a 30 day free trial.
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