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PEOPLE TRUST ROBOTS OVER HUMANS TO MANAGE
FINANCES

Relevant for: Science & Technology | Topic: Robotics & Artificial Intelligence

Robots could assist in identifying opportunities, thereby reducing general spending and investing
in stock markets.   | Photo Credit: AFP

(Subscribe to our Today's Cache newsletter for a quick snapshot of top 5 tech stories. Click here
to subscribe for free.)

The pandemic brought about lots of change, from lifestyle to finances. It also doubled financial
anxiety and sadness among professionals and consumers, according to a survey by technology
giant Oracle.

The survey also found that about 67% respondents would trust robots more than humans to
manage their finances. In fact, nearly 60% of them trust robots more than themselves. A third of
business leaders felt the same way.

Oracle asked 9,000 people across 14 countries including India, China, and the U.S., about how
their relationship with money is changing and how technology may help them.

Also Read | A robot predicts partner’s action like long-time couples do, study finds

More than 85% business professionals believe robots will replace finance professionals
eventually, and half of them believe it will take place by 2026.

In fact, more than half the respondent organisations said they are already using artificial
intelligence (AI) to manage financial processes.

Businesses will also need to embrace AI to prevent risks including falling behind competitors,
inaccurate reporting and reduced employee productivity, the survey noted.

Robots could help in several tasks like detecting fraud, creating invoices, budgeting and
forecasting trends. Leaders in the survey also pointed out that robots could assist in identifying
opportunities, thereby reducing general spending and investing in stock markets.

Also Read | Artificial Intelligence knows when you feel lonely

On the other hand, business leaders still trust humans to perform certain tasks like
communicating with customers, negotiating discounts and approving transactions.

Although technology may appear to be threatening human talent, it will help complement the
softer skills like communication, Oracle said.
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Enjoy reading as many articles as you wish without any limitations.

A select list of articles that match your interests and tastes.

Move smoothly between articles as our pages load instantly.

A one-stop-shop for seeing the latest updates, and managing your preferences.

We brief you on the latest and most important developments, three times a day.

*Our Digital Subscription plans do not currently include the e-paper, crossword and print.

Dear reader,

We have been keeping you up-to-date with information on the developments in India and the
world that have a bearing on our health and wellbeing, our lives and livelihoods, during these
difficult times. To enable wide dissemination of news that is in public interest, we have increased
the number of articles that can be read free, and extended free trial periods. However, we have
a request for those who can afford to subscribe: please do. As we fight disinformation and
misinformation, and keep apace with the happenings, we need to commit greater resources to
news gathering operations. We promise to deliver quality journalism that stays away from vested
interest and political propaganda.

Dear subscriber,

Thank you!

Your support for our journalism is invaluable. It’s a support for truth and fairness in journalism. It
has helped us keep apace with events and happenings.

The Hindu has always stood for journalism that is in the public interest. At this difficult time, it
becomes even more important that we have access to information that has a bearing on our
health and well-being, our lives, and livelihoods. As a subscriber, you are not only a beneficiary
of our work but also its enabler.

We also reiterate here the promise that our team of reporters, copy editors, fact-checkers,
designers, and photographers will deliver quality journalism that stays away from vested interest
and political propaganda.

Suresh Nambath

Please enter a valid email address.

Data from research firm IDC showed Apple's shipments surged 22% to a record 90.1 million
phones in the quarter, giving it global market share of 23.4%.

A contest among Wyoming schoolchildren will decide the new supercomputer's name.
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You can support quality journalism by turning off ad blocker or purchase a subscription for
unlimited access to The Hindu.

Sign up for a 30 day free trial.
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