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Artificial intelligence imperils India Inc jobs

Automation threatens 69% of the jobs in India.   | Photo Credit: Reuters

When Vishal Sikka, the then CEO of Infosys and the now the vice-chairman, arrived in a driverless
golf cart at the firm’s Bengaluru Campus recently, it showed the world how artificial intelligence or
AI may become the new world order in the years to come.

The software, ‘driving’ the cart, had been developed by Infosys together with IIT-Delhi. The vehicle
can be used on a pre-determined route.

“This is an example of the kind of things we are using to teach our employees,” said Mr. Sikka.
“We built the autonomous systems in the cart to teach our employees to build autonomous driving
technology.”

Technology leaders are drumming up the thought that the emergence of new technologies such as
artificial intelligence (AI) and automation are going to be the new drivers of employment, especially
for India’s $150 billion information technology (IT) industry that now employs about four million
people.

Over the past two years, Bengaluru-based Infosys, which crossed a revenue of $10.2 billion in the
2016-17 fiscal, has revamped the way it trains staff. Last quarter, the company completed training
3,000 people in AI technologies.“We are training our existing employees for these new skills,” said
Mr. Sikka. He said with the advances in automation technology, more ‘commoditised’ jobs were
going away and one had to move towards next-generation jobs and new areas of opportunities. In
April, the firm also released next generation AI platform, Nia which, it said, tackles business
problems such as forecasting revenues and understanding customer behaviour. The other
applications include deeply understanding the content of contracts and legal documents,
understanding compliance and fraud.

Several miles away from the Infosys campus in Electronics City, former U.S. chief data scientist
D.J. Patil, along with tech entrepreneur Nandan Nilekani, expressed concern over the impact of AI
and automation on the jobs in the country, during a fireside chat event. Mr. Patil said in India,
though there were large IT players, certain types of coding jobs were specially developed towards
software testing or heavily around small, added features such as upgrading. “I am very concerned
that those are the jobs that are going to be replaced by automated processes,” said Mr. Patil in an
interview.

The first chief data scientist to the U.S. Government, appointed by the Obama Administration,
advised young professionals to prepare and train themselves in new technologies in areas such as
artificial intelligence, cybersecurity and healthcare.

Mr. Nilekani, who spearheaded India’s massive unique identification project, emphasised that
young professionals needed to prepare for life-long learning and not be dependent on just getting
a degree for the sake of employment. “Things are changing and... changing very rapidly,” said Mr.
Nilekani. “The future is life-long learning, anytime, anywhere learning.”

Automation threatens 69% of the jobs in India, while it’s 77% in China, according to a World Bank
research.

“If it (automation) is not planned well and addressed holistically, it is a disaster in the making,” said
K.R. Sanjiv, chief technology officer of IT services firm Wipro, during a discussion on the ‘rise of
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machines and future of human labour’ at a recent event organised by the Confederation of Indian
Industry (CII) in Bengaluru.

“There is no doubt about that. It is going to affect 60%-70% of the current jobs. They will either get
marginalised or totally eliminated,” he said adding the transition will happen in a decade and not in
50 or 100 years.

This month, the company revealed that its strategic investment arm, Wipro Ventures, had invested
an undisclosed amount in Vienna, Austria-based firm Tricentis. The firm offers a range of products
and services to help companies automate testing of their software.

Indeed, India’s IT services industry is set to lose 6.4 lakh low-skilled positions to automation by
2021, according to U.S.-based HfS Research. It said this was mainly because there were a large
number of non-customer facing roles at the low-skill level in countries like India, with a significant
amount of “back office” processing and IT support work likely to be automated and consolidated
across a smaller number of workers.

According to online professional training company Simplilearn, the era of digitisation and
automation will create newer career choices for IT professionals. The new job roles that will
dominate the IT workforce are within digital domains such as big data, artificial intelligence,
Internet of Things (IoT), cloud computing and cybersecurity, according to the report “How
Automation is Changing Work Choices: The Future of IT Jobs in India” released this month by
Simplilearn.

“While there is a risk to jobs due to these trends, the good news is that a huge number of new jobs
are getting created as well in areas like cybersecurity, cloud, big data, machine learning and AI,”
said Kashyap Dalal, chief business officer,Simplilearn, in a statement. “It is clearly a time of career
pivot for IT professionals to make sure they are where the growth is.”

The impact of automation is not just limited to the country’s information technology industry but
other areas as well such as agriculture. Tata Group is exploring use of automation to improve the
lives of the workforce and bring in efficiency. Piyush Mishra, technology leader — food security,
Tata Services, said that the group was working on a precision agriculture technology where an
unmanned aerial vehicle or a drone can be used for aerial spraying on farms.

“We wanted to see the challenges faced by farmers,” he said. “In addition to labour, it (spraying)
has multiple impacts on farmer life — from health to efficiency and productivity,” said Mr. Mishra at
the CII event. He said that Tata was also working in the area of soft-robotics, where, instead of
using traditional robots, wearables and other techniques can be leveraged not to replace the
workers on the factory floor but to assist them. “For example, enabling labourers to do more
strenuous jobs with fewer energy inputs,” said Mr. Mishra.

Companies like Skylark Drones, a Bengaluru-based startup is providing its unmanned aerial
vehicles to enterprises for services such as land surveying, power line inspection and monitoring
of construction, pipelines and crop health. “You can access places which you couldn’t enter
earlier. You don’t have to put humans in situations which are life threatening,” said Mrinal Pai, co-
founder,Skylark Drones, at the CII event. His co-panelist Arati Deo, managing director, Artificial
Intelligence at professional services company, Accenture, said the need of the hour was planning
ahead and making sure the talent pool has the skills that would be needed “as these systems (AI,
automation) evolve.”

The service is available in Bengaluru, Kolkata and Chennai, operating 500 bicycles
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